Note: This is an example of a Heavy Copyedit. The client sent me a rough draft of an article he was writing for a trade journal. He was concerned that both the title and the intro were slightly off target. In this first revision I  suggested a new title, rewrote the lede and queried him (see pink comments inserted in margin) about the consistency of various facts in the article. Upon receiving this document, he reviewed my comments, incorporated some of my changes and answered my queries, and then returned the file to me. I then did a second and final round of revision.

For those of you not familiar with Word’s Track Changes, take a moment to interact with this document. Track changes has revolutionized editing, and is a boon to editors and authors alike. When you open the file, you will see my edited marked-up version, with deletions in red and new wording in blue. These markings show because the file is in Final Showing Markup (View/ Toolbars/ Reviewing/ Final Showing Markup window). On the Reviewing toolbar, if you switch the far-left pane to Final, you can see how the document would look with all suggested revisions, making it much easier to read, and giving you a better sense of the overall flow. None of the corrections will actually be incorporated into your final version, however, until you Accept or Reject (see buttons on toolbar) each change individually. My navigation instructions are based on Word 2003. 
The New Demand for Wireless Touch Screens
One Dealer’s Journey to Find Answers

As wireless technology has pushed farther into the home automation market, more of my clients have started demanding wireless tablets with larger screens 
and customized graphics for their digital homes. 
Until recently, as an HAI dealer, these requests put me in a bind, with only one available answer: PC-based touch-screen servers running software such as CQQ or MainLobby. But the price tag of $10,000 
put this solution far beyond the reach of many of my clients. However, with the recent release of HAI’s Snaplink software at $200
, there is now an affordable wireless touch screen on the market. Too good to be true? Well, maybe. If your clients are insisting on customized graphics, Snaplink just can’t deliver. 
Unlike PC-Based applications such as CQC and MainLobby, HAI’s new Snaplink version 1.1.2 (released March 1, 2007) is able to log directly into the HAI Omni system without the need for a computer acting as a bridge.  This greatly increases the reliability of any screen running the software, as it removes the most unreliable part of the equation—the computer. 
Snaplink also added audio support to the list of features it offered. For roughly $1,100
, users are now able to install the Snaplink software onto a wireless tablet such as the Samsung Q1 and have complete home control as well as a fully functioning computer that can surf the internet and check email
. At this price point, dealers are able to sell four of these
 for the price of a traditional wireless control device. 
However, while Snaplink and the Q1 make a powerful and highly functional combination, they cannot compete graphically with touch screens made by Crestron, AMX or Elan.
 In order to accomplish this level of screen customization, a dealer must turn to a PC-based solution.
The two major players in the PC software market are CQC and MainLobby. While there are others, they are either too basic to allow complete screen customization, or require dealers to write drivers themselves. 

I was initially referred to CQC by a client of mine. He shared screen shots of various customized interfaces people had created with the software and I was quite impressed. After reviewing the Charmed Quark site (charmedquark.com) I decided to download the 30-day trial and test it out.
I spent about eight hours reading manuals and getting to know the CQC software. The software has its own language that takes some getting used to. For example, there are over 30 items you can add to your interfaces. These range from Boolean image to static text to digital clock. 

One very nice part of CQC is that most options are simple drag and drops. This makes designing an interface faster and easier.

After a week I had a shiny new interface for my HAI and Russound systems (screenshot below).
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I was all set to use CQC as my platform until I discovered the dealer pricing. The software sells from $495 to $895 to end users, a fair price for what’s included. However, the dealer version is priced from $1,595 to $2,635 for the exact same software. CQC states that priority tech support is included with the additional price, but this large price tag put the entire system outside most of my clients’ 
budgets. We were now looking at roughly $2,500 for software and $2,000 for a computer to run it. That’s $4,500 before any screens or programming/design labor is added!
Feeling frustrated after spending several weeks learning a new program only to find it outside my budget, I decided to try something else. 

My search took me to cinemaronline.com and the MainLobby suite of products. Having learned my lesson, I quickly contacted Cinemar about their dealer pricing. I was pleased to find that Cinemar did offer dealers pricing below that of MSRP. 

I then dove into the Cinemar software. Unlike CQC, Cinemar comes with predefined templates. These are primarily used for home theater and media management. One nice thing about MainLobby is Macromedia Flash support. Whereas CQC only supports images, MainLobby will support animations. 

Since my goal was to create a unique interface for each client, I decided to start from scratch. It was quite simple to visually design my interface. I merely dragged and dropped graphics and animations onto the screen. 

Everything was going great until I tried to create commands to control the HAI system. In CQC these commands were built into simple menus. In MainLobby I was required to learn a programming language and type in each command by hand. To be fair, this language would be very simple for a programmer. However, I’m more of a graphic designer
 and go cross-eyed when looking at code. 

Once again I hit a dead end…

What did I learn from all of this research? I decided to offer the Snaplink/Samsung Q1 combination anytime a client requests a basic wireless tablet. In cases where the client insists on a custom design, I recommend the CQC PC-based approach. I quickly point out that this option will cost him $10,000 for a one- screen system. To some clients this is acceptable, while others decide they can live with HAI’s
 lack of style.  
In the coming months I expect that Snaplink will start to improve its image. The functionally is there: all we need now is a better-looking interface. 
�You don’t mention screen size anywhere in the article. Do you want to mention it here?


�Doesn’t the system add up to $4500 total?


�See comment below. $200 may need to be revised.


�What happened to $200??


�Do you mean you can surf the internet etc. via the touch screen? Not clear. 


�Wireless tablets or Snaplink software?


�Are these wireless screens? Why are you  not recommending them? Are they hard wired?


�Are you referring to your original one client who showed you the graphics or clients in general?


�Are you undermining your credibility as a HA programmer with this statement?


�Do you mean Snaplink’s?





